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, H sTaipeia

To €tog 1983 1ot adEAPIt HAIGON €XOVTOGQ EPTTEIPI
amnd 10 1977 oTNV TEXVOYVWOIit TNG NAEKTPOOTATIKAG
Bapng, 1dpldouv otn Osooarovikn Tnv Electrovam pe
KOpIX 0paoTNPIOTNTK TNV NAEKTPOOTATIKA PPN
oAoupIviou Kol aIOApoU.

H eTaipeia Aeitoupyei €dm Ko 40 XpOvia o€ 1810KTNTA
KTipIX KOl UE GUVEXEIQ EMEVOUTEIG OE UTIEPCUYXPOVO
€EOMAIONO, EYKATAOTAOEIC, MAPAYWYIKHA SIAdIKACTX
Kol avOpwIvo SUVAHIKO €EENIXONKE OE pIG GTTo TIQ
peyaAlTEPES HOVADES BOPAG 0TNV EAGIX KOl OTX
BoAKGvIK.

Me auoTnpen emMAOYA TPOTWV UADYV, EEEAIYUEVWY
JIOOIKOOINV TTHPAYWYNG Kol TrioTorolfoelg ISO

CASE STU DY
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TPOCPEPOUE TOIOTIKEG AUCEIG 08 OAEG TIC AVAYKEG
TWV TTEAXTOV JOG 08 JOVADIKG ypryopoug xpdvoug
map&d00NG K&l UWNAAG TTOIOTNTOG UTTNPEDIEC.

H Electrovam, AeiToupyei amOAUTa PIAIK& Kol e
oeBaoud mpog To mepIB&AoV, apol ard Tnv idpucn
e, EPOPUOIOVTaI CUOTAUOTO XNUIKOU KaOapIiopol
QMOBAATWY KO XVOKUKAWGNG BIOUNXAVIKWY UAIKQWV
oUuPWVH he TNV TEPIBXANOVTIKA vopoBeaia.

H eTaupeia amooxoAei mévw amd 175 epyalduevoug,
€0TIGLEl OTIC KXAUTEPEQ OUVOAKEG EPYROING KX
QOPGAEING TWV EPYUOPEVWV KO TTPAYEI TTPOTOVTX
UWNAQV oIMITACEWY KOl TIPOSIYPR POV
AEITOUPYWVTAG UE TTIOTOTIOIACEIC.

B EATI QZAM E ONUAVTIK& TN ASITOUPYIKI XIMTOSOTIKOTNTA TG ETXIPEING, EMTUYXAVOVTAG:

BeATioTomoinon Ka&Auywn

Twv Sladikaciwv TWV AMAITACEWV Yla
Slaxeipiong amoBnkwv ETAIPIKO reporting o€
Kata 60% mooooTo 80%

40% 75%

A&loonueinTn AutopaTormoinon
pEiWwoN TWV ETTIXEIPNOIOKWV
TOU Un TTapaywytkov Sladikaoiwy og 6Aa ta
XPOVOU Tou avBpWMVOU | TUAMATA TNG ETAIPEINC
Sduvauikol pag 40% 0€ MTOCOOTO 75%
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, Emixeipnuartikn NpokAnon , H Abon

ATTOQUOOIoOUE VO TIPOXWPAOOUKE OTO eMOUEVO BAU
emA&yovTag oav ouvepydTn TNV Neda, 6edopévng Tng
MEYAANG eUTTEIPIOG TTOU EXEI OE AVTIOTOIXG EPYX, TNC
OMGOOG TWV €ECIOIKEUPEVWY CUUBOUAWY KOl TNG
a&lomoTiag TNG.

Kabwe n mponyoluevn EQpOpUOYRA TToU
xpnoiyomololoaue, dev umopoloe TTAEOV VK
KOADWEI TIC AVAYKES UGG TTOU OAOEVD KOl
MEYEAWVAV E TNV OUVEXA QVATITUEN TNG
ETAIPEING, KTTOPAOIOAUE VO
TTPOXWPAHOOUWE TNV aAAGYA TOU
AOYIOMIKOU VIO V& KKAOWOUE:

Madi emAEEae To Aoyiouiko Entersoft Business
Suite pe To AVTIOTOIXX UTTOOUOTAMOTO TOU KOl

KOTOPEPAUE:
1 o TO{ KEV& TTOU OVTIUETWITI(XUE OTIQ @ Not KKAOWOUHE TO KUKAWHX TNG TTOPAYWYNS 08
OICJIKAOIEG TNG TXPAYWYAG emmnedo KooToAOYNoNG Kal TxpakoAolonong
PEOEWV.

2. Tot mpoBAAPGTO GTNV OIXXEIPION TWV

amodNKWV @ N AUTOMATOTIOINCOUME TTANPWE TIC
KOONUEPIVES DINDIKNOIEC.
3, TIg aUEavOPEVEG TVAYKES VIO ETAIPIKO

reporting @ No mapakoAouBouue deIKTES amddoong TNC
ETAIPEING 0 OAEQ TIG OIKOTAROEIG TNG.

4. Tnv evowu&Twon OAwv Twv
OIJIKGOIMV OE EVO AOYIOUIKO @ No dNMIOUPYNCOUPE GUTOUATIONOUG Kol
workflows.

5, Tnv auTOuGTOTIOINON TWV OIXOIKOGIWY
0€ KAOE TUAPX TNG ETRIPEING

, OEAn

@ KaAuyn amaiTnTIK@V QVOYKOV GO EUTTEIPOUG
OUVEPYATEG

@ AuToparomoinon TNG MaXPAYWYIKNG SIGDIKKOIRG

(V) Meiwan Tou XAUEVOU XPOVOU TWV AVBP@ITWY HOG

‘ ‘ H emAoyA Tou mpoyp&uuaToc TnG Entersoft oe cuvduaoud e TNV UTIOOTAPIEN
NG eTaupeiag Neda, mANPOI Kol GVTOIMOKPIVETAI OTO PEYIOTO BaBOuod oTIQ

EMIXEIPNUATIKESG GTTAKITAOEIG KO GVAYKES TNG ETRIPEING HaG. Tae Modules Twv
CRM ko mapaywyng ivail “To EETpa YiAI” Kol TTRPEXOUV GMOPAITNTN KO TTOAD
ONUAVTIKA TTANPOPOPNCN GTOV EMIXEIPNUATICK.
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